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Dear Parent/Carer 
 

RE:  Musical Instrument Loan – First Access Programmes 2021 - 2022 
 
Welcome to Oxfordshire County Music Service. We are thrilled your child will be learning a musical 
instrument as part of the First Access or school-bought Play On Programme run by the County Music 
Service. This is a really exciting programme, and your child will be able to start a musical journey, which 
has proven benefits to many aspects of their learning, as well as musical progress. 
 

Alongside learning an instrument, your child also can attend music making activities at the County Music 
Centres that run on Saturday mornings with the first session free of charge! (Subsequent sessions will 
be billable to you). Your child’s teacher or school will give them information later this term that will enable 
them to take part. 
 

Instruments and lessons which take place each week in school, are provided by the County Music Service 
at no cost to you. In order for your child to be able to share their new music making with you, and so that 
they can practise and play to you, we very much encourage your child to bring the instrument home each 
week.  However, we would ask you to make sure that: 
 

 The instrument is brought to school on the day of the lesson or on the day that the school advises 

 All reasonable care is taken to prevent damage to the instrument (please make sure that it is kept 
away from very young children and animals) 

 You return the attached slip to school before your child takes the instrument home 

 You understand that instrument is on loan; it remains the property of Oxfordshire County Music 
Service to whom it must be returned at the end of the school year via your child’s school 

 You do not attempt to repair the instrument if it is damaged.  If this happens please contact the 
Music Service immediately. If you try to repair the instrument you may incur charges. 

 Please complete and return the attached slip to the school. You may wish to arrange for the 
instrument to be added to your household insurance if you have this sort of policy.  

 
 

Yours sincerely 
 
Alison Birch 
Principal Admin Officer 
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Looking after your Instrument 
 
 
General 

 Instruments are not always as robust as might be expected and are often affected by heat, so don’t 
leave them in the sun or near a heater; nor in damp, wet or dusty conditions. 

 Keep your instrument in a safe place, where it won’t be knocked and in an appropriate case – 
consider buying one if it is not supplied.  Hard cases are more durable and offer better protection 

 Tell your teacher if anything seems not to be working properly. 

 Do not turn the pegs or meddle with pads and keys on your instrument. 

 Keep a duster in the case to keep the instrument clean.  

 Do not use stickers or marker pens on any instrument. 

 Do not play instruments with dirty or sticky fingers. 

 Do not rest your weight or put heavy objects on any instrument especially a keyboard 

 Do not use excessive force on the keys, buttons, switches or connectors. 

 Do not eat or drink near the instrument or immediately before playing – especially wind and brass 
instruments. 

 
 
Flute 

 Clean the joints with a cloth so they fit together well and be careful with the thin metal ends of the 
joints. 

 Do not use Vaseline or grease on the joints, as this can damage the cork and pads 
 
 

Never attempt to repair instruments yourself or let anyone try for you. All of our repairs are done by 
specialists. 
Always take your instrument to your teacher for repair to avoid expensive mistakes. 

 

 

 

 

 

 


